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1 - (Thrice Amended) An on-line insurance policy service sytf!em for real- 
time automated selective adjustment by a policyholder of policy parjjnleters for a policy and 
system computation and communication of the adjustment, cpjtfprising: 

an information module for identifying a policyholder to the system and 
for verifying to the policyholder a present poUcy^arameter; and 

a policy adjustmeijtmodule for selectively communicating a desired 
parameter change by the policyhol^efand for generating in real-time and without 
involvement of a customer s^p<oce representative or agent an adjustment in the policy 
attributable to the parapr£ter change and directly communicating to the policyholder in real- 
time an acknowledgement of the adjustment. 



13. (Thrice Amended) An on-line insurance policy sendee system for real- 
time automated selective adjustment by an insured policyholder offfolicy parameters for an 
insurance policy, and for system computation and communicaAm of changes in coverage 
under the policy comprising: 

an information module for identifying a policyholder to the system and 
for verifying to the policyholder a present policy parameter of the policy held by the 
policyholder; and, 

a policy adjustment modtfie for selectively communicating a parameter 
change from the policyholder, for generatingfin real-time a coverage adjustment attributable 
to the parameter change without supervisory implementation by an agent, a customer service 
representative, or other employee or representative of the insurer, for changing the policy in 
real-time in accordance with the coverage adjustment and for communicating in real-time the 
coverage adjustment directly to th$r policyholder. 
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25. (Thrice Amended) A method of servicing an insurance policy via Internet 
on-line communications for estimating cost variances attributable to policy parameter 
changes and for selective real-time updating of the policy parameters via direct on-line 
communications between an insurer and an insured policyholder comprising: 

communicating from a poUcyholdeo&rough an Internet on-line 
connection an identity of the policyholder and a policy jgfarameter change to an insurer: 

calculating a cost variance attributable to the policy parameter change 
and quoting the cost variance directly to the policjfaolder back through the on-line 
connection; 

submitting the policy parameter change as an implementable ch;rage 
for updating the policy; 

adjusting the policy in real-time in accordance with the policy 
parameter change without aid to implementing the adjustment by an agent or customer 
service representative of the insurer and verifying the adjusting directly back in real-time to 
the policyholder through the on-linjs connection- 



31. (Thrice Amended) A method of servicing in real-tirde a preexisting 
insurance policy via Internet on-line communications directly betjv^en an insured 
policyholder and an insurer, for estimating cost variances attributable to policy parameter 
changes and for real-time updating of the policy parameter's, comprising: 

communicating by an insured policyholder to an insurer through an 
Internet on-line connection an identity of the policyholder and a policy parameter change; 

determining a coverag^variance attributable to the policy parameter 
change and quoting by the insurer of the cost variance to the policyholder in real-time directly 
back through the on-line connection- 
submitting J&e policy parameter change as an implementable chiuige 
for updating the policy; 
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adjusting the policy in*£al-time in accordance with the policy 
parameter change without aid or intervention of an agent or customer service representative 
of the insurer in an extent necess^y to implement the parameter change and verifying the 
adjustment back to the policyholder in real-time through the on-line connection. 



37. (Twice Amended) A fully-automated on-line insurance policy service 
system, operated by a policyholder and delivered via the Internet cwfother electronic 
communications network, for real-time selective adjustment hjOhe policyholder of policy 
parameters for a policy and system underwriting of risk apfl the resulting real-time 
computation and communication of consequent costs/comprising: 

an information module for^flentifying a policyholder to the sy$tem and 
for verifying to the policyholder present policy parameters; and 

a policy adjustment/module for a policyholder directly communicating 
a parameter change and for generating \A real-time a cost adjustment attributable to the 
parameter change, for changing the tfolicy in real-time in accordance with the parameter 
change without supervisory control by an agent or customer service representative of the 
issuer of the policy and communicating in real-time to the policyholder the resulting cost 
adjustment, which module includes the embedded capability to electronically perform 
underwriting and rating functions and apply relevance criteria to ensure accurate 
communication, policy adjustment and rating. 




49. (Twice Amended) A fully-automated o^-line insurance policy service 
system, operated by a policyholder and delivered via#fe Internet or other communications 
network, for real-time selective adjustment by the'policyholder of policy parameters For a 
held policy, and for system underwriting ofrisk and computation and communication of 
changes in coverage under the policy comprising: 
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an information module for identifying a poljcyfioider to the system and 
for verifying to the policyholder present policy paj^etersppapolicy held by the 
policyholder; and 

a policy adjustment modufe for a policyholder directly communicating 

a parameter change to the insurer, for genejrftiug, electronically and in real-time, a coverage 

adjustment attributable to the pai^etepfchange, for changing the policy in accordance with 

the parameter change without involyfement of an agent, broker, customer service 

/ i 
representative, underwriter, or otifer employee or representative of the insurer, and for 

communicating the coverage adjustment in real-time to the policyholder, which module 

includes the embedded capability to electronically perform underwriting and rating functions 

and apply relevance criterift to ensure accurate communication, policy adjustment and rating. 




61. (Twice Amended) A method of self-admini^ring and modifying, 
amending and/or supplementing an insurance policy via on-Hne communications between a 
policyholder and an insurer, allowing the policyholder to^ubmit and effect policy parameter 
changes in real time without intervention or assistanc/by trained insurance company 
representatives, determining cost variances attributable to policy parameter changes and for 
updating of the policy parameters, comprising" 

directly communicating between the policyholder and the insurer 
through an Internet or other on-line connection the identity of the policyholder and a policy 
parameter change to the insurer; 

uiiderwriting^the risk resulting from the parameter change; 
calculating a cost variance attributable to the policy parameter cliange 
and in real-time quoting the ^5st variance directly to the policyholder back through the on- 
line connection; 

Knitting the policy parameter change as an implementable chfinge 

for updating the policy; 
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changing the policy in re^tii^e in accordance with the policy 
parameter change without the supervis^jy^d or intervention of an agent or a customer 
service representative and verifjarfgin real-time the changing and the adjusting directly back 
to the policyholder through the on-line connection. 




67. (Twice Amended) A method of self-servicing an existing insurance 
policy held by the policyholder, via the Internet or other electronic communications network, 
directly between a policyholder and an insurer, for estimating cost Wiances attributable to 
policy parameter changes and for real-time updating of the poljp/paraineters, comprising: 

communicating by a policyholder to^n insurer, through an Internet or 
other on-line connection, an identity of the poUcyholde/and a policy parameter change; 

determining a coverage variance attributable to the policy parameter 
change and quoting by the insurer of the cost va^anoe to the policyholder directly back 
through the on-line connection; 

submitting the polu# parameter change as an implementable chiinge 
for updating the policy; 

adjusting the policy in real-time in accordance with the policy 
parameter change without aid or involvement of an agent or customer service representative 
of the insurer and verifying the adjustment back to the policyholder through the on-line 
connection. 
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